
	Evaluation Criteria and Documents Required
To Be submitted by the Bidders


 
Evaluation Criteria:
OEM: 
· Product Specification and Compliance with RFP
· OEM’s Involvement in Support & Service

Local Partner/Bidder
· Footprint in Relevant Field
· Experience with quoted or Similar Class Product
· Resource strength relevant Certifications and quantity

RFP Response & Business Relationship
· [bookmark: _GoBack]Training Response in compliance with RFP
· SLA Compliance in compliance with RFP


Bidders to submit following information with necessary Documents:

Mandatory
1.	Photocopy of Trade License
2.	Photocopy of VAT Registration certificate
3.	Photocopy of TIN certificate (updated one)
4. 	Photocopy of BIN Certificate
5. 	MAF from OEM 

Other Relevant Documents
4.	Bank solvency certificate/documents such as Balance Sheet, Bank Statement etc.
5.	Experience certificate if available

· Year of Formation of the Bidder Company/ Organization:

· Key Personnel:
	Position
	Name 

	Chairman:
	

	CEO/ Managing Director
	

	Director(s): 
	

	CFO
	

	CTO
	

	COO
	



· Business Details of the bidder
· Principals and OEMs
· Major Implementation Projects of the bidder on OS and VM
· Projects with BRAC Bank, if any
· OEM’s Quoted products Gartner Position (bidder to submit other Benchmark report, if any
· OEM’s certificate/ document authorizing

· OEM’s acknowledgement Certificate/ Document mentioning that the Bidder is eligible to bid in this procurement process  
· OEM’s Local Presence of Service & Support Team
· OEM’s Remote/ Online Support Arrangement
· OEM’s Case log facility/ Portal
· OEM’s Local Parts Depot (Location and facility description)
· OEM’s Number of Total Footprint in Bangladesh on similar scale product with mentioned model
· OEM’s Presence in Bangladesh in years for similar product with mentioned model
· OEM’s Number of Footprint in Banks & FI in Bangladesh
· OEM’s Other footprint in Bangladesh
· Bidder’s Number of Footprint in Banks & FI
· Bidder’s Number of footprint in Other Industries (Contact Person and document to be submitted)
· Bidder’s Experience on Same Product (Contact Person and document to be submitted)
· Bidder’s Experience on Similar Product of Same Scale (Contact Person and document to be submitted)
· Bidder’s Experience on Similar Product of Different Scale (Contact Person and document to be submitted)
· Bidder’s AMC Involvement in Banks & FI of Similar Product (Contact Person and Satisfaction service document to be submitted)
· Bidder’s AMC Involvement in Others of Similar Products (Contact Person and Satisfaction service document to be submitted)
· Bidder’s Number of Engineers in Support Team (CV of support team members to be provided)
· Number of Relevant Product Certification of the service and support team (Copy of certificates needs to be submitted)
· Delivery Lead time in Weeks
· Training Lab Facility (OEM/ 3rd Party / Other) 
· Training Resource (Trainer’s or Equivalent CV to be submitted)
· Service Level for each critical level (High, Medium, Low) mentioned in the RFP
