Virtualization Software: Qty. 11
	Sl.  No
	Description
	[bookmark: _GoBack]VMware VSphere expansion / VMware VCloud Suite Standard
	Bidder Response

	1
	Brand
	VMware
	

	2
	Warranty
	3 years
	

	3
	General Specification
	Support of boot from iSCSI, FCoE, and Fibre Channel storages.
	

	
	
	Shared storage devices (Fibre Channel, iSCSI, etc.) access to virtual machine.
	

	
	
	A VM on the virtualization platform must support minimum 88 vCPUs, 512 GB memory, 04 NICs, and 4 TB disk capacity.
	

	
	
	Virtualization software support minimum 2 TB Physical Memory
	

	
	
	Allow full support for heterogeneous guest operating systems, including Windows, Linux and more.
	

	
	
	Integration with storage APIs for data protection, array integration and multipathing.
	

	
	
	Management across storages tiers by storage-based policies.
	

	
	
	Ability to thin provisions disks, with full monitoring and alerting to prevent from outage of physical storage space.
	

	
	
	Ability to live migrate virtual machines disks from one storage array to another with no disruption to users.
	

	
	
	Ability to live migrate virtual machines from one server to another with no disruption to users and loss of service for any planned activity.
	

	
	
	The virtualization solution must allow for the creation of virtual hosts from predefined configuration templates.
	

	
	
	Virtualization software shall have the capability for creating virtual machine templates to provision new servers.
	

	
	
	Virtualization software must include the functionality to copy existing virtual machines when a new instance of a server is needed.
	

	
	
	High Availability (HA) which auto restart of virtual machine if hardware or operating system failure occurs.
	

	
	
	Fault Tolerance (FT) which provide continuous availability of any application with zero data loss and zero downtime to users if hardware failures occurs.
	

	
	
	Adding of CPU, memory or devices to virtual machine without disruption or downtime.
	

	
	
	Self-learning algorithms and smart alerts to automatically analyze and monitor data and identify and avoid performance and capacity issues.
	

	
	
	Comprehensive view of all key performance indicators for potential future performance and capacity management issues.
	

	
	
	Automated capacity optimization without the need of scripts and spreadsheets to reclaims overprovisioned capacity, increase resource utilization. Facilitate capacity optimization and help in planning resources according to SLAs.
	

	
	
	Host deployment and compliance with host profiles.
	

	
	
	Centralized administration software installed as an appliance or as a software on virtual machine or standalone server.
	

	
	
	Support for user role and permission assignment (Role Based Access
Control).
	

	
	
	Complete inventory of virtual machines, application, resource pools and physical servers.
	

	
	
	Self-learning algorithms and smart alerts to automatically analyze and monitor data and identify and avoid performance and capacity issues.
	

	
	
	The solution should give explanations and recommended solutions to performance, capacity and configuration problems. Associate workflows with Smart Alerts to automatically initiate corrective measures at critical
Thresholds
	

	
	
	The solution should provide advanced capacity analytics by automatically right sizing VMs to reclaim idle resources to allow administrators to optimize VM density and identify capacity shortfalls before they affect end users
	

	
	
	The solution should provide infrastructure and operations analytics to eliminate time-consuming problem resolution processes through automated
root cause analysis
	

	
	
	Virtualization management software should include provision for automated and integrated online/offline VM patch management and automated host patch mgmt.
	

	
	
	The Virtualization software vendor must provide (OLP) direct support option for 24 Hours/Day,7 Days/Week, 365 Days/Year
	

	4
	Training 
	Product related full system administration/certification training from OEM or certified solution center for 2 people.
	



Scope of RFQ: 
1. Vendor to quote for the software licenses (with license type & quantity) for Intel server 
1. This software solution should be quoted with three year 24/7 Online support of OEM and vendor will also provide engineers support and service for any issue. BRAC Bank should have direct access to OEM portal to log case and communicate on any issue. Vendor to provide 4th & 5th year AMC separately for the offered software solution for each type of product.
1. Vendor to mention experience with RFP mentioned or similar product.
1. Vendor to mention experience of deployment on quoted product.
1. Vendor to provide patch, upgradation, Security Enhancement, bug fix, new project integration as required to maintain compliance and standard practice preferably without any service interruption during the AMC coverage period. 
1. Bridge between OEM and BRAC Bank for knowledge transfer, problem troubleshoot and best use of the product.
1. Ensure that BRAC Bank can use all the product facilities as and when required
1. Ensure new integration of services as per requirement of the Bank
1. To ensure single point of contact, backup contact and contact escalation matrix
1. Product related full system administration/certification training from OEM or certified solution center for 2 people in OEM LAB or certified training center. 
1. Expected to deliver the product within 3 weeks from the date of PO issued.  

