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FOR
NAME OF THE PROJECT  WITH ANNUAL MAINTENANCE AND SUPPORT SERVICE
BETWEEN
<<Company Name>>
AND
BRAC BANK LIMITED (BBL)
 


(By signing below, both parties agree to all teams & conditions outlined in this agreement)
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Agreement  Maintenance Service for name of the service: 

This Deed of Agreement for Annual Maintenance Services is entered into on <Date> by and between:

BRAC Bank Ltd., a public limited company, incorporated in Bangladesh under the Companies Act 1994, having its registered office at Anik Tower, 220/B, Tejgaon I/A, Tejgaon Link Road, Dhaka-1208, Bangladesh, (hereinafter referred to as the “Purchaser/Client” or ”BBL” or “BRAC Bank” which expression shall unless excluded therein, be deemed to mean and include its executors, successors-in-interest, assigns and legal representatives) of the FIRST PART;

AND

<Company Name> (registered under the laws of Bangladesh bearing the registration number/incorporation number <number> having its registered office at <address> (hereinafter referred to as the “Supplier /Service Provider” or “Vendor”, which expression shall unless excluded therein, be deemed to mean and include its executors, successors-in-interest, assigns and legal representatives) of the SECOND PART.
The Purchaser and the Supplier are individually hereinafter referred to as a “Party” or collectively as the “Parties”.
The Parties, in consideration of the mutual promises set out in this Agreement, and other good and valuable consideration, have agreed to the terms and conditions of this Agreement for the delivery of:

The Agreement consists of this signed front page, main body consisting of numbers of Clauses and multiples. In the event of any conflict or inconsistency between the text of the main body of this agreement and the same of the Annexures herein, the text of the Annexures shall govern. 
[bookmark: _Toc346529554][bookmark: _Toc493601027]The Agreement replaces all earlier documentation and communication concerning the delivery including, the request for quotation, the quotation and other correspondence.
1. Definitions
Words, abbreviations and expressions shall have their normal meaning unless the context requires otherwise, or it is explicitly stated in the Definitions.
2. [bookmark: _Toc346529555][bookmark: _Toc493601028]Scope of Work
Supplier undertakes to supply the deliverables as per the terms of this Agreement and the POs issued under this Agreement in Annexure 1.
3. [bookmark: _Toc346529556][bookmark: _Toc493601029]Purchase OrdeR (“PO”)
This Agreement contains a framework agreement that does not bind the Parties unless any written PO or business requirement specification is given with reference to this Agreement. 
4. [bookmark: _Toc346529557][bookmark: _Toc493601030]Delivery
The Supplier shall deliver or make the Services available to the Purchaser at the place specified in the PO or otherwise explicitly mentioned by the Purchaser to the Supplier on the Agreed Service Delivery start date and end date as frame agreement.
5. [bookmark: _Toc346529558][bookmark: _Toc493601031]Defects, Notice of Defects and Remedies
a. [bookmark: _Toc94687026][bookmark: _Toc96148544][bookmark: _Toc346529559][bookmark: _Toc493601032]Defects
Performance is deemed to be defective when the performance under the Scope of Work does not comply with the requirements of this Agreement. The Purchaser shall submit notice of defect to the Supplier after discovering the defect.
b. [bookmark: _Toc94687028][bookmark: _Toc96148546][bookmark: _Toc346529560][bookmark: _Toc493601033]Remedies
The Supplier shall remedy defects immediately after receiving the notice of defect. Remedies shall be carried out without incurring any extra cost to the Purchaser. If the Supplier does not remedy defects as necessary within a reasonable period of time, the Purchaser is entitled to do itself at the cost and risk of the Supplier and subsequently the Purchaser shall have the right to demand an appropriate reduction at actual in the price for the cost incurred by the Purchaser.
c. [bookmark: _Toc94687031][bookmark: _Toc96148549][bookmark: _Toc346529561][bookmark: _Toc493601034]Damages
The Purchaser can claim damages for losses, which are a result of breach of this Agreement unless the Supplier can remedy the breach of this Agreement.  
6. [bookmark: _Toc346529562][bookmark: _Toc493601035]Price
The price for the Scope of Work is defined in the Price and Payment Annexure 2 to this Agreement. 
7. [bookmark: _Toc346529563][bookmark: _Toc493601036]Payment
The payment shall be made based on procedure set out under the heading of Price and Payment in the Annexure 2 to this Agreement.
8. [bookmark: _Toc346529564][bookmark: _Toc493601037]Termination of the Agreement and/or PO(s)
a. [bookmark: _Toc346529565][bookmark: _Toc493601038]Termination by Both Parties

Without prejudice to any accrued rights or obligations of the parties at the date of termination either party may terminate this Agreement and or a PO under this Agreement in the event that:
i) The other party in material breach of this Agreement and or a PO fails to remedy (or, as applicable, to take sufficient action to remedy) such breach within Fourteen (14)  Days given in writing by the other party. Such termination is subject to Five (5)   Days prior notice by the other party to the party in breach.
ii) A documentary proof of bankruptcy, receivership, composition proceedings or comparable procedure, liquidation, disposal or contemplation of disposal of major part of assets (other than in ordinary course of business). Such termination shall take effect immediately.
iii) For a Force Majeure event (whether preventing the Supplier or the Purchaser from fulfilling its obligations) any Agreed Date of Delivery is delayed or can reasonably be anticipated to be delayed for more thanthirty   (30) Days. Such termination is subject to Fourteen  (14) Days prior notice to the non-affected party.
iv) a party in material breach of any obligation under the agreement on responsible business conduct (ABC) including supplier conduct principles (SCP) of the Purchaser and fails to remedy (or, as applicable, to take sufficient action to remedy) such breach within fourteen (14) Days given in writing by the other party. Such termination shall take effect immediately.
v) Either party can terminate the Agreement upon giving 2 (two) months’ notice without showing any cause.

b. [bookmark: _Toc346529566][bookmark: _Toc493601039]Termination by the Purchaser
Notwithstanding anything contained herein before or anywhere in this Agreement the Purchaser shall have the right to terminate:
i) Any PO or Agreement if a defect or delay is of a kind that has a significant impact on Purchaser’s business. This applies irrespective of the liquidated damages provisions to this Agreement. Such termination shall take effect immediately.
ii) Any PO within three weeks of issuance without any obligation for convenience without showing any cause.
iii) The Agreement with sixty days prior written notice for convenience without showing any cause.
c. [bookmark: _Toc346529567][bookmark: _Toc493601040]Consequence of Termination
a. Should either party terminate in whole or in part the PO and or the Agreement for cause or without cause, then the Purchaser shall pay within 30 (thirty) working days for part delivered by the Supplier as per the requirement. If the Purchaser terminates a PO for cause, the Purchaser shall have the right to have the performance of that PO and any other outstanding PO completed by it or by third parties.
b. Termination for cause, the party in default shall hold the terminating party harmless in respect of all costs, loss and damage suffered by the terminating Party on account of such termination. Each Party shall make all reasonable efforts to mitigate such loss, cost and damage. The liability under this shall not exceed the price of the respective PO given under this Agreement for each case of damage.

9. [bookmark: _Toc346529568][bookmark: _Toc493601041]ABC, Supplier Conduct Principles (SCP) and Confidentiality
The Supplier shall comply with the provisions as set out in the agreement on responsible business conduct (RBC) and confidentiality agreement signed by the Supplier during the time of enlistment in the Purchaser’s organization.
10. [bookmark: _Toc346529569][bookmark: _Toc493601042]Copy Right, Patents and Other Intellectual Proprietary Rights (IPR)


The Supplier guarantees that it has not infringed or does not infringe or shall not infringe the IPR of any third party so far as related with the service or product to be provided under this Agreement. The Supplier shall indemnify the Purchaser against any costs or consequences as a result of such infringements. No IPR vested in the Purchaser shall be regarded as being transferred to the Supplier, in whole or in part, under this Agreement. 

The Purchaser has title to, and all other IPR to and in, all material and results of the Agreement, including the right to change, develop and transfer the rights to a third party.

The above does not apply to material that which the Supplier can prove that already had been developed by the Supplier or a third party outside the scope of this Agreement. However, in relation to such IPR the Supplier hereby grants to the Purchaser a perpetual license to use and transfer such IPR or other proprietary right solely for the purposes of and in accordance with the requirements of the Agreement.

Subject to forgoing provisions, all data plans, reports, estimates, recommendations, documents, and all other data compiled by or received by the Supplier under the Agreement shall be the property of the Purchaser, shall be made available for use or inspection by the Purchaser at reasonable time and in reasonable place, shall be treated as confidential and shall be delivered only to the Purchaser’s authorised officials on completion of work under the Agreement.

The Supplier shall refrain from all sorts of unauthorised use of the Purchaser’s IPR. In violation of this provision the Purchaser reserves the right to take available legal action against the Supplier.

BRAC Bank has the legal right to preserve software developed for BRAC Bank under this agreement. Supplier shall provide the source code to the authorized person of BBL. All software developed/customized in anyway under this service belongs solely to BBL and shall be transferred/handed over along with required knowledge transfer to BBL.    

11. [bookmark: _Toc493601043]NON-DISCLOSURE AGREEMENT (NDA) 
The supplier will ensure by signing a non-disclosure agreement that intentionally/unintentionally no information that they may access or use during this  Agreement period and ten (10) years period from the date of termination of this  Agreement, will be shared or communicated to any other party other than supplier’s internal use and solely for the purpose of the contractual obligations only.

12. [bookmark: _Toc257216240][bookmark: _Toc346529582][bookmark: _Toc493601056]The Purchaser’s Right and Remedies
In addition to all the rights and remedies as set by this Agreement or by any PO thereafter the Purchaser shall have other rights necessary for the performance under this Agreement including but not limited to the right to inspect goods and services, files, or data related to performance of this Agreement and or PO(s). 

The purchaser’s audit rights shall continue for a period of five years after termination/expiry of the Agreement. The Supplier shall preserve all documents for the same period. The Purchaser’s Internal Audit or its authorized representatives shall have unrestricted access at all reasonable times to all records, documents, systems and the like (whether stored in writing or in any other way) of Supplier which were issued or made in connection with the Agreement. 

The purchaser can ask to Ramp up involved in providing Service, or Ramp down  staff involved in providing Service by giving 1 (one) month notice to the Supplier. And the Supplier undertakes to oblige to any such request made by the Purchaser. 
13. [bookmark: _Toc150614457][bookmark: _Toc346529583][bookmark: _Toc493601057][bookmark: _Toc25693436][bookmark: _Toc26083827][bookmark: _Ref26097898][bookmark: _Toc28428410][bookmark: _Toc93121518][bookmark: _Ref93463050][bookmark: _Ref94370537][bookmark: _Ref103684049][bookmark: _Ref104240881][bookmark: _Ref106562964][bookmark: _Ref106577924][bookmark: _Ref128236332][bookmark: _Toc131436068][bookmark: _Toc150614458]Security Requirements, Data Loss and Data Privacy
[bookmark: _Toc257216255][bookmark: _Toc346529584][bookmark: _Ref117409644][bookmark: _Toc123638274][bookmark: _Toc127114587][bookmark: _Toc127280093][bookmark: _Toc127636070][bookmark: _Toc150614460][bookmark: _Ref144802858]The Supplier shall abide by the Security policy, process & guidelines to comply regulatory requirement and standards of the purchaser.
14. [bookmark: _Ref145779569][bookmark: _Toc150614461][bookmark: _Toc346529585][bookmark: _Toc493601058]Business Continuity and Disaster Recovery
Business continuity and Disaster recovery process will be as per the business continuity management 
15. [bookmark: _Toc346529586][bookmark: _Toc493601059]Compliance with the Laws
The parties shall comply with all applicable laws of any governmental authority having jurisdiction and shall, unless otherwise stipulated in the Purchase Order, obtain and pay for all licences and permits necessary for the provision of goods and performance of services in accordance with such laws.
16. [bookmark: _Toc346529587][bookmark: _Toc493601060]Governing Law
Any  addendum and the PO(s) issued under this Agreement shall be governed and construed in accordance with the Laws of Bangladesh.
17. [bookmark: _Toc35418449][bookmark: _Toc37234119][bookmark: _Toc49504297][bookmark: _Toc49504730][bookmark: _Toc49504848][bookmark: _Toc49569868][bookmark: _Toc49591430][bookmark: _Toc49591778][bookmark: _Toc79223018][bookmark: _Toc220132610][bookmark: _Toc346529588][bookmark: _Toc493601061]Arbitration and Dispute Resolution
[bookmark: _Toc35418467][bookmark: _Toc49504293][bookmark: _Toc49504726][bookmark: _Toc49504844][bookmark: _Toc49569864][bookmark: _Toc49591426][bookmark: _Toc49591774][bookmark: _Toc79223014][bookmark: _Toc220132601][bookmark: _Toc346529589]If any dispute arise between the parties hereto during the subsistence or thereafter, in connection with or arising out of this agreement, the parties hereto shall endeavour to settle such dispute amicably. In the case of failure by the parties to resolve the dispute in the manner set out above within 30 days from the date of receipt of dispute notice sent by either party, the dispute shall be referred to arbitration under the Arbitration Act, 2001 by a single arbitrator. Both parties mutually appoint the arbitrator. All cost and relevant fees and charge shall be borne by the parties equally. Arbitration shall be held in Dhaka, Bangladesh. The proceedings of arbitration shall be in the English language. The arbitrator’s award shall be final and binding on the parties.
18. [bookmark: _Toc493601062] LIMITATION OF LIABILITY
None of the parties including respective parent, subsidiary, affiliated and related companies and their respective officers, directors, and employees shall be responsible for the other party’s indirect losses (including, without limitation to loss of income and profit, consequential damage).
19. [bookmark: _Toc346529590][bookmark: _Toc493601063]FORCE MAJEURE
Except as mentioned in Termination clause above, neither party shall be liable to the other for any delay in performance or non-performance caused by any event of Force Majeure. A party invoking Force Majeure shall promptly inform the other party of any event of Force Majeure, its expected duration and cessation, respectively. Both parties shall make all reasonable efforts to reduce to a minimum and mitigate the effect of any delay caused by any event of Force Majeure.

20. [bookmark: _Toc94687041][bookmark: _Toc96148559][bookmark: _Toc346529591][bookmark: _Toc493601064]NOTICE AND COMMUNICATION
All communication concerning the Agreement shall be directed to: 

The Purchaser:

BRAC Bank Ltd. (BBL)
Name of the user 
Designation 
Anik Tower, 220/B, Tejgaon I/A, Tejgaon Link Road, Dhaka-1208
Bangladesh

The Supplier: 

<company name>
<name of Owner/MD/CEO>
<Address>
	
Correspondence shall be delivered by registered mail signed by an authorized representative of the sending party, or by e-mail or facsimile or delivered personally to the addressee established in this clause or at such address as the recipient may case by case have notified to the other party hereto. Any correspondence shall be confirmed by the receiving party if so requested by the sending party without undue delay. 
21. [bookmark: _Toc346529592][bookmark: _Toc493601065] INDEMNIFICATIONS
22. Each Party (Defaulting Party) agrees to indemnify, defend and hold the other Party harmless and keep it indemnified from and against all losses, damages, penalties, costs, expenses and charges  imposed on the other Party as a result of any claims, demands or legal proceedings by a third party as a consequence of any act(s), omission(s), non-compliance or breach by the defaulting party, its officers or employees of directives, rules, regulations, instructions, or orders of any statutory, regulatory or municipal authority or any other applicable laws, or the provisions of this Agreement, or third-party agreements in the running, operation, maintenance and conduct of activities pursuant to this Agreement.
23. Each Party shall indemnify the other Party from and against any expense, loss, damage or liability which it may incur as a result of the wilful negligence of the breaching Party or due to non-performance by such Party of any of its obligations knowingly and without reasonable excuse under this Agreement.

[bookmark: _Toc220132612][bookmark: _Toc346529593]24. PENALTIES :
Actual or alleged contamination, pollution, or public or private nuisance, arising directly or indirectly out of the acts or omissions or operations of the Supplier in connection with its performance of this Agreement excepting any claim arising directly or indirectly from Purchaser’s wilful misconduct. All exclusion and indemnities given under this clause shall apply irrespective of cause and notwithstanding the negligence or breach of duty (whether statutory or otherwise) of the any other party and shall apply irrespective of any claim in tort, under Agreement or otherwise at law. If either party becomes aware of any incident likely to give rise to a claim under the above indemnities, it shall notify the other and both parties shall cooperate fully in investigating the incident.
[bookmark: _Toc493601066]25. ENTIRE AGREEMENT
The parties state that this Agreement and its Annexures hereto, which form an integral part of this Agreement, as well as any PO issued and confirmed in accordance with this Agreement, constitute the entire agreement between the parties in respect of the subject matter hereof. This Agreement supersedes all prior correspondence whether verbal or written, communication and documents whether signed or not by the parties prior to entering into this Agreement.
1. [bookmark: _Toc220132613][bookmark: _Toc346529594][bookmark: _Toc493601067]26.  AMENDMENT 
No amendment or other variation or modification of the Agreement shall be valid unless it is in writing and is signed by the duly authorised representative of each party thereto. This Agreement can be amended through a proposal from either Party. The change request shall go through a formal approval process from the Purchaser and the Supplier organisational hierarchy and shall be discussed and agreed as per the “Governance and Communication Model”. 
2. [bookmark: _Toc220132614][bookmark: _Toc346529595][bookmark: _Toc493601068][bookmark: _Toc210459565][bookmark: _Toc211662283][bookmark: _Toc212187181][bookmark: _Toc212187520][bookmark: _Toc212187920]27. AGREEMENT PERIOD
The Agreement period shall be effective from <Date> to <Date>.This Agreement comes into force when signed by authorized representatives of both parties and shall remain in force as long as the parties have any obligation under this Agreement to fulfil any obligation concerning any PO given by the Purchaser and confirmed by the Supplier during the period. The Agreement may be renewed or extended for further period (as deemed necessary by BBL) after reassessing of man-days requirement if BRAC Bank agree to do so. In that case, both parties will initiate Agreement renewal or extension one month before expiring this Agreement.


3. [bookmark: _Toc493601069]28. SUPPORT CLIENT & LOCATIONS
The purchaser is a leading bank with local and geographical presence; hence, support must be omnipresent and must not be location dependent. However, cost module may reflect any support related issues based upon onsite or offsite locations. This will also cover, Existing Agreements and clients of BRAC Bank to be supported as it is until any further direct Agreements are drawn between Supplier & Client itself.

In witness whereof, the Parties have executed this Agreement by their Authorized Representatives and the agreement to be effective from the date mentioned in page 1.
29. Miscellaneous
a. Non-waiver
No waiver by either party of any provision in this  Agreement shall be binding unless expressly confirmed in writing. Further, any such waiver shall relate only to such particular matter, no-compliance or breach as it expressly relates to and shall not apply to any subsequent or other matter, non-compliance or breach.  
b. Severability
If any provision or condition of the  Agreement is prohibited or rendered invalid or unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity or enforceability of any other provisions and conditions of the  Agreement and the applicable governmental rule, regulation, order, or law shall prevail.
c. Survival of Clauses
The provisions of this survival clause, the following clauses such as “ABC”, “Supplier Conduct Principles” and “Confidentiality”, “IPR”, “Governing law”, “Arbitration and Disputes Resolution” and sub-clause Publicity, shall survive after the expiry or termination of this  Agreement.
The parties agree that where the context of any provision of this Agreement indicates that it shall survive the termination of it, then it shall so survive.
d. Assignment
The parties cannot assign their rights or obligations under the Agreement without the prior written consent of the other party. Such consent shall not be unreasonably withheld.

The Supplier may nevertheless, in part or in full, transfer his right to payment, but such transfer does not relieve the Supplier of any of its obligations according to the Agreement.
The Purchaser may nevertheless completely or partly transfer its rights and obligations according to this Agreement to companies in BRAC or to subsidiaries or to its legal successors including in case of mergers, de-mergers and reorganisations. The Purchaser shall inform the Supplier in writing of such transfer.
e. Sub-contracting
The Supplier shall obtain approval of the Purchaser in writing of all Sub-contracts to be awarded under the Agreement. Sub-contracting shall in no event relieve the Supplier from any of its obligations, duties, responsibilities, or liability under the Agreement.  The Supplier shall ensure that all of its Subcontractors shall comply with the provisions of this Contract.
f. Non-Exclusivity of the Contract
Unless otherwise specified in the Contract, the Purchaser shall have no obligation to purchase any minimum quantity of goods and or services from the Supplier, and the Purchaser shall have no limitation on its right to obtain goods and or services of the same kind, quality and quantity described in the Agreement, from any other sources at any time.
g. Publicity
Without prejudice to any prior obligations of confidentiality that it may have, either Party shall ensure that no publicity relating to the Agreement shall take place without the prior consent of the other Party.
h. Language
This Agreement is executed in English language. All notices and other communications between the Parties hereunder shall be in English language unless the Parties in any specific case agree otherwise. 
i.  Relationship of the Parties:
For the purposes of this Agreement, Supplier is an independent contractor and neither it nor its sub-contractors or its or their employees or agents are the sub-contractor, agent or employee of the Purchaser, and they shall not hold themselves out not to be so.
j. Health, Safety, Security and Environment
The Supplier shall take all reasonable precautions necessary to protect its personnel, subcontractor, and employees of the Purchaser, other suppliers, their sub-contractors, agents, customers, the general public and the environment. Without limitation the Supplier shall comply and secure compliance by its employees, sub-contractors, agents and licensees with:

i) All local and international laws relating to health, safety, security and the environment; and
ii) All the policy, procedure and guideline of the Purchaser regarding health, safety, security and environment.
k. Child Labour
The Supplier represents and warrants that neither it, its parent entities (if any), nor of its subsidiary or affiliated entities (if any) is engaged in any practice in consistent with the rights set forth in the Convention of the Rights of the Child, including clause “General Declaration" thereof, which requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child education, or to be harmful to the child’s health or physical , mental, spiritual, moral, or social development. The Supplier acknowledges and agrees that the breach of this provision shall be treated also as material breach of the Agreement and the Contact can be terminated following termination clause.

l. Anti Money Laundering Law and Labour Law compliance
Penalties and/or interest that may result from non-compliance by the Supplier with any laws of Bangladesh including but not limited to Money Laundering Act 2009 and Bangladesh Labour Law 2006. The same obligations shall be applicable for the Purchaser if Supplier would suffer any loss or injury in relation to or arising out of penalties and/or interest that may result from non-compliance by the Purchaser with any laws of Bangladesh including but not limited to Money Laundering Act 2009 and Bangladesh Labour Law 2006.


29. COUNTER PARTS 
This Agreement has been made in two (2) identical original counterparts, one for each Party.

	On behalf of <Company Name>
	       On behalf of BRAC BANK LIMITED





_______________________________		        		____________________________





	
Witness-1:
	

	
Signed by ___________________ 
	
Signed by ___________________

	
Date _______________________
	
Date _______________________

	
	

	Title _______________________ 
	Title _______________________ 

	

Witness-2:
	

	
Signed by ___________________ 
	
Signed by ___________________

	
Date _______________________
	
Date _______________________

	
	

	Title _______________________ 
	Title _______________________ 













[bookmark: _Toc493601070]AnnexURE 01 – Scope of woRK & SLa

<Provide Scope of work/deliverables >

	[image: ]
	 SLA Response Time & Resolution time




	Sevearity Level
	Description
	Response Time
	Restoration Time
	Resolution Time

	Level 1
Critical Business Impact
	Significant Impact (Multiple or All Account) on Revenues, Customer Satisfaction, Customer Service, Business Operations or the security of the platform where no cost effective workaround is available
	  15 minutes
	30 min
	1 Hours

	Level 2
Major Business Impact
	Minor Impact (Single or Random Account) on Revenues, Customer Satisfaction, Customer Service, Business Operations or the security of the platform where no cost effective workaround is available
	1 Hour
	2 Hours
	4 hours

	Level 3
Some Business Impact
	No Impact on Revenues, Customer Satisfaction, Customer Service, Business Operations or the security of the platform 
	2 Hour
	4 Hours
	8    Hours

	
	
	
	
	

	Penalty
	5% Penalty will applicable for monthly billing for 2 SLA breach in a single month (severity : Level 1 and Level 2)




AnnexURE 02 - Price and Payment

1. [bookmark: _Toc89431451][bookmark: _Toc45870341]PRICE

General
The Purchaser shall pay the Supplier and the Supplier shall accept the payment for the Services delivered under this Agreement in accordance with the following:
	Item List and Price: Agreed price list provided below- 
	[bookmark: _Toc493601072]S.N
	Particular
	Unit Price in BDT including VAT* and all Govt. Taxes 

	1
	Promotional SMS - Non Masked
	


*Subject to change as per Govt. / Regulatory Authority instructions and unit price will be adjusted accordingly
Facilitation
Supplier will bear the traveling, boarding and lodging expenses of software engineers if required to travel outside Dhaka. This includes return airfare, comprehensive hotel expense coverage for stay, meals, laundry etc. and any other reasonable business expense incurred for performance of duty.

[bookmark: _Toc493601073]Additional Deliverable 
If the Supplier deems it necessary to supply any additional Goods and Service, which was not within the responsibility of the Supplier, the Supplier shall immediately notify the Purchaser attaching all required documents to confirm the change in the Deliverable. The agreed price shall be incorporated in the Agreement in the form of a Change Agreement.
[bookmark: _Toc493601074]Resource Quality > general term
Supplier will ensure quality of resources. BBL will monitor quality of resources regularly and Supplier will take necessary action as per BBL feedback to ensure quality.

1. PAYMENT
[bookmark: _Toc493601075]General
Payment shall be made in BDT. by the Purchaser to the account set out in the invoice of the Supplier. However, if payment is made either by cheque or wire transfer, a payment notification will be delivered to the Supplier. The notification will include settlement detail for payment.
[bookmark: _Toc493601076]Invoicing
The Supplier shall issue the invoice specifying the VAT or equivalent note approved by NBR for the Supply ordered mentioning BRAC Bank’s VAT registration number before starting of any calendar quarter. Applicable VAT shall be separately stated in the invoice. 
The invoice and the VAT or equivalent note shall refer to this Agreement number and PO number and be issued to the agreed address as set out in the clause 19 (Notice and Communication) of the Agreement.
The Supplier shall submit one invoice after receiving the PO in favour of them by the Purchaser. In case of single invoice, the Supplier shall provide the treasury challan of the deposition of VAT at the government treasury within one month of the receipt of the payment but in case of multiple invoices, the Supplier shall submit the same at the time of following invoices.
[bookmark: _GoBack]Vendors must submit the invoice within 90 calendar days from the date of product or service delivery/acceptance by BBL concerned. In case of further delay of invoice submission without prior written permission from BBL’s end,  it would be deemed that the vendor has waived his right to receive payment and thus would not be eligible to receive payment for such delivery at a later date.
[bookmark: _Toc493601077]Payment Terms
[bookmark: _Toc45870342][bookmark: _Toc210459521][bookmark: _Toc211662235][bookmark: _Toc212187121][bookmark: _Toc212187460][bookmark: _Toc212187860][bookmark: _Toc222218842][bookmark: _Toc493601078]Monthly Usage Cost: Bill payment will be done at the end of each month as per agreed rate per SMS upon submission of the bill with work order, Mushak 6.3, original challan which is duly signed by authorized personnel of BRAC Bank Limited (IT Person’s Sign, Name, PIN & Seal, if available).
Keeping Records
For any Deliverable ordered under this Agreement the Supplier shall maintain such books, records, emails or other means of communication, vouchers and accounts of all cost and man-hour used and other relevant information with respect to the Deliverable for as long as it is required by applicable law. The Supplier shall obtain from his subcontractors such supporting records as may reasonably be required for this purpose.
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