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Terms & Condition:

1. Price breakdown: Supplier should provide full price breakdown. The Price breakdown should have Microsoft least price, supplier ITA, Tax & VAT and if any other charge includes.
1. License Model: Supplier should provide License under Open License Agreement without SA. 
1. SLA: Service Level Agreement (SLA) will be signed after providing a work order to the respective supplier. During preparation of the SLA, if any disagreement or dispute between BBL and Supplier takes place, the proposal of BBL shall be considered acceptable. Service will be delivered as per SLA.
1. Delivery Lead-time: 7 days from PO handover or as per BBL IT requirement.
1. Validity: The license will be Perpetual License Model without SA.

Scope of the License Provider Service:

· Maintain the software licenses of Microsoft product hosted in Microsoft Licensing Portal.
· Provide support during Microsoft license enrollment.
· Vendor to provide name of the contact persons of the dedicated Support Service team along with their contact numbers. These contact numbers will be hot numbers and will be answered immediately 24/7/365. Vendor to nominate one person as the single contact point with one backup contact.
· Vendor should provide a detail support escalation matrix
· Vendor must response within the SLA time regarding any query of Microsoft product license cost as and when required by BBL.
High level Service Level Agreement (SLA):
	Severity Level
	Description
	Response Time
	Resolution Time

	
High
	Any requirement regarding Microsoft product cost that critically effects on ability of doing regular work. 
	[bookmark: _GoBack]30 minutes for remote response.
	
2 Hours

	Medium
	Any information regarding Microsoft product cost that have moderate impact of regular work.   

	
	4 Hours

	Low
	Any information regarding Microsoft product cost that have low impact of regular work.  
	
	8 Hours
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