INSTRUCTION TO THE BIDDER (ITB)

Ref: BBL/Proc/RFQ/Y21/90
[bookmark: _GoBack]
Dated: April 21, 2021 

Subject: Request for Quotation for Training Service on MS-Excel for BRAC Bank Limited.

BRAC Bank Limited invites proposals for Training Service on MS-Excel in the RFQ. 

General Terms and Conditions:
1. Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offers/cancel the whole bidding process without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or any offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ with its advisors and Purchaser Business Units. Purchaser reserves the right to: conduct negotiations with one or more Bidder and/or accept/reject the Bid without any negotiations. Purchaser shall also possess the right of cancelling the bid at any point based on internal management decision.

2. Bid Submission/ Closing Date: The bidder will submit the offers by 27th April, 2021, 12:00 PM by email to the below mentioned address: tender@bracbank.com. Bidders Commercial Offer mentioning the below subject: “Offer for Training Service on MS-Excel for BRAC Bank Limited”

3. Manipulation or any kind of unusual approach or failure to submit the proposal/offer within stipulated time frame will be treated as “Disqualification” to attend in the bidding.

4. Scope of work is mentioned in the separate file. You are requested to submit necessary information with documents asked in the scope of service, point no. 11.

5. Point of Contact: 
i. For functional/scope of service clarification purpose please communicate with Mr. Faisal Rahman, Cell: +8801730332875, email: faisal.rahman@bracbank.com and Ms. QUERESHA FARIA ALI, cell: +8801713375845, email: qfaria.ali@bracbank.com (HR Division).
ii. For Commercial Issues please communicate with Md. Ariful Haque, Cell: 01713350233, email: a.haque@bracbank.com (Procurement Dept.).

Commercial Terms and Conditions:
1. Price and VAT and Tax: Consultancy fee should include all applicable government TAX & exclude of VAT. The offer to be submitted for both “class room session” and “virtual online session”.

2. Delivery Place: The Bidder will deliver the job to the Purchaser at Anik Tower, on the Agreed Date of Delivery, unless otherwise mentioned in the Purchase Order. 

3. Offer Validity: The offer should be valid for at least 01 year (from May 2021 to April 2022).

4. Payment Terms: Payment will be made after successful completion of delivery of assigned job & upon submission of the bill with work order & original job acceptance/completion certificate which is duly signed by authorized personnel of BRAC Bank Limited (Person’s Sign, Name, PIN, if available). Payment will be made through Bank Account only.


For participation of unlisted vendors, please visit BRAC Bank website: <https://www.bracbank.com/en/information/e-tender> to get the details of vendor enlistment.

