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Request for Quotation (RFQ)
[bookmark: _Hlk19532040]For:      Banking Laws, NI Act & Branch Operations
Date: 	January 2021 
___________________________________________________________________________ 

1. Overview on BRAC Bank
BRAC Bank Limited, the pioneer in SME Banking, delivers a full range of banking products and services to the individual customers as well as large corporate entities. Our financial results in all sectors along with stellar international and local credit ratings & multiple annual accounts awards speak of our aspiration, transparency and teamwork towards the common objectives of becoming the best bank in the country. While we thrive in the present, we invest continuously for the future – especially in technology and people. With our diversified business model and unmatched network of 187 Branches, 371 ATMs & 96 CDMs, 456 SME Unit Offices, 9 Regional Operations Offices and 420+ Agent banking outlets, we continue to recognize that our people are our principal strength. We are a team of diverse and talented individuals who take the bank forward towards excellence in every area we work in every day. Being a Bangladeshi bank and serving the banking needs of Bangladeshi people, Human Resources Division of BRAC Bank Limited maintain an adaptive human resources management strategy and the division comprises of Recruitment, Compensation & Benefits, Learning and Development, Organization development and HR Operations Departments

2. Purpose
This course will help participants to learn:
· NI Act 
· Law & Regulations of Bank Company Act. 
· Banking Laws & Practices etc. 
· Branch Operations


3. Learning Objectives
Banking Laws, NI Act & Branch Operations Training is required to create the awareness of importance of banking knowledge & practices. Key objectives are:
· Boosting Employee Knowledge
· Reducing error in Branch Operations
· Enhance knowledge in KYC
· Banker-customer Relationship Management

4. Background 
To provide opportunities for the employees to build their competencies in banking rule & guidelines, BRAC Bank Ltd. arranges these trainings for front office employees which will help them to develop their capacity in terms of banking knowledge.
5. Scope of work and target date: 
The consultant will be expected to: 
1. Design and facilitate both class room and virtual online session on Banking Laws, NI Act & Branch Operations Training  
2. multiple batches will be arranged around the year 2021.
3. Through this training the participates are expected to receive:  
 
· An understanding of the principles of Banking Laws  
· Guidelines under NI Act
· Industry practices in banking rules & regulations
· Importance of KYC & Introducer
· Branch Operational Knowledge
  
6. Deliverable outputs and target date 
After attending this training, the participants are expected to know: 
· NI Act.
· KYC & Account Opening Regulations.
· How to manage customers’ accounts.
· Banker-customer relationship management.

7. Consultancy Fee 
 Consultancy fee should include all applicable government TAX & exclude of VAT. The offer to be submitted for both “class room session” and “virtual online session”.

8. Payment 
Payment will be made within 14 days of the submission of the invoice after completion of the training.

9. Mode of Payment
Bank Transfer.

10.  Offer Validity
The offer should be valid for at least 01 year (from January 2021 to December 2021).

11.  Information/Documents need to submit

· Trainer Profile
· Experience of training in relevant field
· The industry/organization covered with the similar type of training
· [bookmark: _GoBack]Trainers’ certification on training
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