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Request for Quotation (RFQ)
For
: Psychological Assistance, Training–Workshop, and Awareness Sessions for BRAC Bank Employees
Date
: 21st April, 2021 
___________________________________________________________________________ 
1. Overview on BRAC Bank

BRAC Bank Limited, the pioneer in SME Banking, delivers a full range of banking products and services to the individual customers as well as large corporate entities. Our financial results in all sectors along with stellar international and local credit ratings & multiple annual accounts awards speak of our aspiration, transparency and teamwork towards the common objectives of becoming the best bank in the country. While we thrive in the present, we invest continuously for the future – especially in technology and people. With our diversified business model and unmatched network of 187 Branches, 371 ATMs, 96 CDMs, 456 SME Unit Offices, 09 Regional Operations Offices and 500+ Agent banking outlets, we continue to recognize that our people are our principal strength. We are a team of diverse and talented individuals who take the bank forward towards excellence in every area we work in every day. Being a Bangladeshi bank and serving the banking needs of Bangladeshi people, Human Resources Division of BRAC Bank Limited maintain an adaptive human resources management strategy and the division comprises of HR Operations, Payroll Management & HRIS, Recruitment and Relationship, Organizational Development, Learning & Development. BRAC Bank is a performance driven dynamic organization, where its values founded at the core of each and every activity as pillars. It is the only member of the Global Alliance for Banking on Values (GABV) from Bangladesh.
2. Purpose
BRAC Bank shares the 3P Philosophy – People, Planet and Profit with the other partners of GABV. We believe that we have responsibility towards the people we work with and the places we operate in. As a mission–driven bank, we prefer to work for the welfare of our people and society. And, here comes the total wellbeing (both physical and psychological) of every staff of the Bank including their family members.
3. Objectives
We believe continuous psycho–education and awareness is a key element in effective psychological wellbeing at the workplace. BRAC Bank Management expect staff live a healthy and balanced lifetime in their professional and personal life. BRAC Bank is committed to extend its arms to all our bank’s family members with their psychological issues.
4. Background 
We’ve been going through various types of stress, anxiety & depression for the last one year due to the pandemic. Adopting the “New Normal” in our personal & professional life. Thus we require to strengthen our mental health than ever before. For the wellbeing of employees’ mental health, BRAC Bank has been taking various initiatives since 2019. This arrangements just another step towards to that.
5. Scope of work and target date: 
The consultant/clinic/institute will be expected to: 
a) Online Psychoeducational Session for general staff: Based on Fitness, Nutrition, and Meditation for staff where Depression, Anxiety, and Stress in personal life and work life will be addressed. To deliver the desired quality interactive training, 02 (two) professional psychologists/psychiatrists will conduct 02–03 hour long multiple sessions (initially 05 batches). Audience might be 500+ participants per batch.
b) Online sessions for the Supervisors on Empathy: How they can help their colleagues to overcome the obstacle on depression/anxiety/stress which will ultimately increase staff’s productivity. To deliver the desired quality interactive training, 02 (two) professional psychologists/psychiatrists will conduct 02–03 hour long multiple sessions (initially 05 batches). Audience might be 100+ participants per batch.
c) One to one session with certified psychologists/psychiatrists: At BBL premises or at clinic for staff and their family members (perhaps 3 days per week). Dedicated time and day might increase on demand.
d) Help–line for Psychological Assistance: Certified Doctors will attend calls 24 x 7, callers will be linked with Psychiatrists and Psychotherapists later on the further assessment if necessary.
6. Deliverable Outputs and Target Date 
Balanced work life within shortest possible time.
7. Consultancy Fee 

Consultancy fee should include all applicable government TAX & exclude VAT as per Gov’t policy (NBR).
8. Payment 
Payment will be made within 14 days of the submission of the invoice after completion of the training/session.
9. Mode of Payment
Bank Transfer (EFTN/BFTN). No cash transaction.
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