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· Bulk mail Features but not limited to:

· Option for sending both HTML and Text email sending
· Pre-loaded template selection for different product / campaign
· Image embedding in HTML bulk mails (Images should not be blocked by security settings of client PC or Mobile app)
· E-mail should be device responsive (both IOS & Android)
· Email sender masking with source validation
· Opt in / put service for customers.
· Personalize each email with your customers name and other details through multiple variable at a template level
· Should be able to pass spam filtering rules.
· Predefined Customer groups selection for campaign
· Monitoring of email queue under process.
· Questionnaire generator for survey campaigns and feedback collection.
· Reports and Email Campaign Tracking.

· Campaign Report with Drilldown capabilities.
· Mails Sent total and Mails sent per hour.
· Failures Due to Bad Email Address (Not Sent).
· Contact Removed / Unsubscribes.
· Contact Removed / Spam Reports.
· Unverified / New Users.
· Mails Read.
· Soft Bounces (Mailbox Full or System Temporarily Unavailable).
· Hard Bounces (Mailbox Does Not Exist).
· Links Clicked.

· Bulk email upload through different file formats (Excel, CSV, TXT etc) and API as well
· System should be able to send 1 million emails / hour

