Ref: BBL/Proc/RFQ/Y21/82

Dated: 12th April, 2021

Subject: Request for Quotation (RFQ) for the procurement of Security Orchestration, Automation and Response (SOAR), Ref no: BBL/Proc/RFQ/Y21/82

Dear Sir:

BRAC Bank Limited invites Technical proposals for the requirement mentioned in the RFQ from reputed Companies having experiences in Telco & Banking and are OEM specialized partners. 

Please check following attached files for detail scope and instruction for your response
a) Annexure 1: Scope of work
b) Annexure 2: Non-Disclosure Agreement (sample)
c) Annexure 3: Supplier Relationship Declaration Form
d) Annexure 4 : Draft Agreement (sample)

Submission of Annexure 1 & Annexure 3 documents has got direct bearing on the technical scoring of the bidder. Hence utmost care in preparing the bid documents from bidder end is expected. 

GENERAL TERMS AND CONDITIONS:

1. Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offer without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or any offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ with its advisors and internal stakeholders. Purchaser reserves the right to: conduct negotiations with one or more Bidder and/ or accept the Bid without any negotiations. Purchaser has the right to change any terms and conditions of this document.

1. Expression of Interest (EOI) Date: Vendor need to confirm their participation in bid by sending their expression of interest at email to shaikh.ashfaq@bracbank.com by 19th April, 2021. Subject of email will be “EOI for Security Orchestration, Automation and Response (SOAR), Ref no BBL/Proc/RFQ/Y21/82”.  

2. Bid Submission/ Closing Date: BBL shall send link for submitting technical offers to those vendor(s) who submit EOI. Vendor will submit technical proposal to the link by 26th April, 2021. The Purchaser reserves the right to reject any Offer submitted after the Closing Date. The Purchaser reserves the right to change the Time schedule at any time.

3. [bookmark: _GoBack]Required Content and Structure of the Quotation: The bidder shall submit soft copy of the Technical Offer through the aforementioned link. It will contain vendor’s response against Annexure 1 & Annexure 3.
4. Quotation Validity: The Quotation shall be valid for One Twenty (120) calendar days from the Quotation submission/ closing date.  

5. Manipulation or any kind of unusual approach or failure to submit the proposal/offer within stipulated time frame will be treated as “Disqualification” to attend in the bidding.

6. Point of Contact: 

Technical Issues: Mr. Lutful Kabir <lutful.kabir@bracbank.com>, contact no: +8801711296324

Commercial Issues: Mr. Shaikh Ashfaq <shaikh.ashfaq@bracbank.com>, contact no: +8801713-110426

7. After quoting price in Oracle Fusion (BRAC Bank ERP system), bidder has to submit breakdown of price through a mail. If ERP/system price does not match with breakdown price then BBL may consider ERP/system price as final one. BBL also reserves the right to disqualify the vendor if price differ. 

8. If procurement committee deems that the existing outcome of a particular Open tender is not suitable/viable/feasible/lucrative enough to meet BBL standard and expectation, the particular bid may be floated again as re-tender to allow participation that may ensure submission of better technical and commercial proposals to suit BBL need/expectation the best. 

COMMERCIAL TERMS AND CONDITIONS: 

1. Commercial offer will be collected separately after completion of technical evaluation.

Evaluation Methodology:

Techno-Commercial Evaluation and Scoring
The final selection will be done by the Technical & commercial on the basis of combined Techno-commercial scoring as under:

The total score will be arrived at by integrating the Technical Scores and Commercial Scores (separately for each unit) assigning 70% weightage to Technical Score and 30% weightage to Commercial Score as under:
(Technical Score out of 100 x 70%) + (Commercial Score out of 100 x 30%)

The proposals will be ranked in terms of Total Scores arrived at as above. The proposal with the highest Total Score (H1) will be the top ranked bidder and the price quoted by him will be taken as the bid winning price and will be considered first for award of contract.


 
