


RFP & Technical requirement and Specification for Middleware Software

Required Product:
	 S/N
	Product Description
	CPU Quantity

	1
	Oracle WebLogic/ IBM WebSphere Server Enterprise Edition for x86 with 1 year ATS with 2nd, 3rd, 4th and 5th year AMC
	30

	2
	Oracle WebLogic/ IBM WebSphere Server Enterprise Edition for Oracle RISC / IBM RISC with 1 year ATS with 2nd, 3rd, 4th and 5th year AMC
	36



[bookmark: _GoBack]Scope of RFP: 
1. Vendor to quote for Middleware solutions in term of software licenses (with license type & quantity) for Server Hardware according to the server type (Oracle M8-8, or IBM e980 or Intel® Xeon® Gold 6152 Processor) and license requirement for the processor/CPU quantity).
1. Vendor to quote this price as optional with the Servers.
1. Middleware software solution should be quoted with one year AMC with OEM and vendor will also provide engineers support and service for any issue. BRAC Bank should have direct access to OEM portal to log case and communicate on any issue. Vendor to quote 2nd, 3rd,4th & 5th year AMC separately for the offered middleware solution for each type of product.
1. Vendor to mention experience with RFP mentioned or similar product.
1. Vendor to mention experience of deployment on quoted product.
1. Vendor to provide patch, upgradation, Security Enhancement, bug fix, new project integration as required to maintain compliance and standard practice preferably without any service interruption during the AMC coverage period. 
1. Bridge between OEM and BRAC Bank for knowledge transfer, problem troubleshoot and best use of the product.
1. Ensure that BRAC Bank can use all the product facilities as and when required
1. Ensure new integration of services as per requirement of the Bank
1. To ensure single point of contact, backup contact and contact escalation matrix
1. Product related full system administration/certification training from OEM or certified solution center for 5 people.



