Ref: BBL/Proc/RFQ/Y19/33

Dated: 7th March 2019 

Subject: Request for Quotation (RFQ) for Enterprise Servers and Middleware Software for BRAC Bank Ltd, Ref no: BBL/Proc/RFQ/Y19/33

Dear Sir:

BRAC Bank Limited invites Financial and Technical proposals separately for the requirement mentioned in the RFQ from reputed Companies having experiences in Telco & Banking and are OEM specialized partners. 

Please check following attached files for detail scope and instruction for your response
a) 2.1 RFP for Intel Server (DMS & OSB)
b) 2.2 RFP for RISC Servers (UBA & CEB)
c) 2.3 RFP for Middleware
d) 3.1 Annexure 1 - High level Service Level Agreement Servers
e) 3.2 Annexure 2 - High level Service Level Agreement of Middleware
f) 04. BOQ & Terms-Servers and Middleware
g) 05. List of Enlistment Documents

General Terms and Conditions:

1. Purchaser’s Right: The Purchaser reserves the right to accept/ cancel/ reject any or all offer without assigning any reason. The Purchaser is not obliged to purchase the lowest offer or any offer at all. The Purchaser reserves the right to share the Bidder’s response to this RFQ with its advisors and Purchaser Business Units. Purchaser reserves the right to: conduct negotiations with one or more Bidder and/ or accept the Bid without any negotiations.

2. Bid Submission/ Closing Date: The Quotation shall be mail to the below mentioned address: tender@bracbank.com by 06:00 PM (Bangladesh Standard Time), 19th March, 2019.  The Purchaser reserves the right to reject any Quotation submitted after the Closing Date. The Purchaser reserves the right to change the Time schedule at any time.

3. Required Content and Structure of the Quotation: Quotation(Technical Only) must be submitted(soft copy only) as per prescribed form as instructed below:
i. Proposal must be addressed for “Chairman Procurement Committee” of BRAC Bank Limited.
ii. Complete proposal/offer must be signed with date by the authorized representative of the company.
iii. The bidder shall submit soft copy of the Technical Offer through e-mail. The subject of the e-mail containing Technical offer would be mentioned as “Enterprise Servers and Middleware Software, Ref no: BBL/Proc/RFQ/Y19/33”
iv. [bookmark: _GoBack]Vendor will submit technical proposal only. We’ll conduct an online bid for Commercial offer later.  
4. Quotation Validity: The Quotation shall be valid for One Twenty (120) calendar days from the Quotation submission/ closing date.  

5. Manipulation or any kind of unusual approach or failure to submit the proposal/offer within stipulated time frame will be treated as “Disqualification” to attend in the bidding.

6. Point of Contact: 

Technical Issues:

Ejajul Haque, ejajul.haque@bracbank.com , 01708807430

Commercial Issues:
Md Majidul Haque, Majidul.haque@bracbank.com, 01729063953

7. Commercial Terms and Conditions: As mentioned in “04. BOQ & Terms-Servers and Middleware.xlsx” file.
